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5XQQLQJKHDG>6+257(1('7,7/(8372&+$5$&7(56@  
$&ULWLFDO'LVFRXUVH3UREOHPDWL]DWLRQ)UDPHZRUNIRU
'LVDELOLW\3ROLF\$QDO\VLVµ*RRG&RS%DG&RS6WUDWHJ\¶ 
 
  
$UWLFOH0DQXVFULSW &OLFNKHUHWRGRZQORDG$QRQ\PRXV$UWLFOH)LOH&ULWLFDO'LVFRXUVH3UREOHPDWL]DWLRQ)UDPHZRUN45-GRF[
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  
$EVWUDFW 
7KLVSDSHUSUHVHQWVDFRPSRVLWHIUDPHZRUNIRUFULWLFDOSROLF\DQDO\VLVGUDZLQJIURPGLVFRXUVH
DQDO\VLVDQGSRVWVWUXFWXUDOLVWDQDO\VLV0HUJLQJDFULWLFDOGLVFRXUVHDQDO\VLVIUDPHZRUNDQGD
SROLF\SUREOHPDWL]DWLRQDSSURDFKWKHFRPELQDWLRQRIWRROVSUHVHQWHGKHUHDORQJZLWKWKHLU
DVVRFLDWHGSURFHVVHVLVUHIHUUHGWRDVWKH&ULWLFDO'LVFRXUVH3UREOHPDWL]DWLRQ)UDPHZRUN7KH
UDWLRQDOHIRUWKLVSDSHULVWRDGYDQFHDQDO\WLFDOSUDFWLFHLQWKHILHOGRIFULWLFDOGLVDELOLW\SROLF\
ZRUNE\RIIHULQJDQHYDOXDWLRQRIWKHDQDO\WLFDOWRROVDQGWKHRUHWLFDOIUDPHZRUNGHSOR\HGDQG
PRGHOOHGDFURVVDQHQWLUHUHVHDUFKSURFHVV'UDZLQJRQDQLQWHUSUHWLYHSDUDGLJP<DQRZ
WKLVSDSHUSURYLGHVDWKLFNGHVFULSWLRQ*HHUW]RIWKHSURFHVVHVLQYROYHGLQWKH
DSSOLFDWLRQRIWKHVHWRROVLQDFULWLFDOSROLF\DQDO\VLVSURMHFWIRFXVLQJRQGLVDELOLW\SROLF\ZLWKLQ
WKH,ULVKFRQWH[W0HWKRGRORJLFDOO\WKLVLVDUHVRXUFHIXOFURVVIHUWLOL]DWLRQRIDQDO\WLFDOWRROV
ZLWKZKLFKWRLQWHUURJDWHSROLF\KLJKOLJKWLQJLWVSRWHQWLDOZLWKLQFULWLFDOGLVDELOLW\SROLF\
DQDO\VLV3RWHQWLDOO\WKHIUDPHZRUNFDQDOVREHHPSOR\HGDFURVVDQXPEHURIFRJQDWHSROLF\
ILHOGVLQFOXGLQJHGXFDWLRQZHOIDUHDQGVRFLDOMXVWLFH 
 
.H\ZRUGV&ULWLFDO'LVFRXUVH$QDO\VLV&ULWLFDO3ROLF\$QDO\VLV3ROLF\
3UREOHPDWL]DWLRQ'LVDELOLW\3ROLF\  
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  
 
 
,QWURGXFWLRQ 
7KLVSDSHUSURSRVHVDQLQQRYDWLYHPHWKRGIRUSROLF\DQDO\VLVWKH&ULWLFDO'LVFRXUVH
3UREOHPDWL]DWLRQ)UDPHZRUN&'3)DGGLQJWRWKHJURZLQJFRQWULEXWLRQRIGLVFXUVLYHDQG
SUREOHPDWL]DWLRQDSSURDFKHVWRWKHFULWLFDOVWXG\RISROLF\2XULQWHUHVWLQWKLVDUHDRIVWXG\KDV
EHHQVSDUNHGE\UHFHQWFDOOVIRULQQRYDWLRQLQTXDOLWDWLYHUHVHDUFKPHWKRGRORJLHV7D\ORU	
&RIIH\DQG
$XWKRUD'HWDLOV:LWKKHOGIRU3HHU5HYLHZ
FRQFHUQDWWKHGHDUWKRI
SUDFWLFDODSSURDFKHVWRDVVLVWWKRVHHQJDJHGLQSROLF\DQDO\VLV 
,QQRYDWLRQLQTXDOLWDWLYHUHVHDUFKKDVLQFUHDVLQJO\EHHQVHHQDVDYDOXDEOHDQGQHFHVVDU\
DVSHFWRIPDLQWDLQLQJWKHVXVWDLQDELOLW\RIVRFLDOVFLHQFHZLWKLQJOREDONQRZOHGJHHFRQRPLHV
0RUHRYHULWLVUHJDUGHGDVDPDWWHURIVXUYLYDOLQWHUPVRIWKHFDSDFLW\RIIXWXUHDFDGHPLF
HQGHDYRUVWRUHSURGXFHWKLVNQRZOHGJH7D\ORU	&RIIH\As we now inhabit a world 
characterised by new textual formations and technologies, emerging discourses and new forms of 
identity, contemporary critical discourse analysis (CDA) researchers must look to µQHZK\EULG
blends of analytic techniques and social theorLHV¶  (Luke, 2002: 98).  
,QQRYDWLRQLQWKLVVHQVHLVQRWQHFHVVDULO\OLPLWHGWRWKHFUHDWLRQRIQHZPHWKRGVEXWFDQ
HTXDOO\EHDSSOLHGWRWKHDGDSWLRQDQGK\EULGL]DWLRQRIHVWDEOLVKHGUHVHDUFKPHWKRGVLQWKH
FRQVWUXFWLRQRIQHZGHVLJQVFRQFHSWVDQGDSSURDFKHV7D\ORU	&RIIH\LQRWKHUZRUGV
µVHOHFWLQJJRRGLGHDVDQGH[SORLWLQJWKHLUSRWHQWLDO¶7D\ORU	&RIIH\)ROORZLQJ
7D\ORUDQG&RIIH\¶VSURSRVDOWKHSURSRVHGKHXULVWLFWRRONLWLQWKLVSDSHULVFRQVWUXFWHGWKURXJKD
FRPELQDWLRQRI
$XWKRUE'HWDLOV:LWKKHOGIRU3HHU5HYLHZ
&ULWLFDO+LJKHU(GXFDWLRQ
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  
3ROLF\'LVFRXUVH$QDO\VLV&+(3'$)UDPHZRUNDQG%DFFKL¶V:KDW¶VWKH3UREOHP
5HSUHVHQWHGWR%H:35DSSURDFK 

$XWKRUD'HWDLOV:LWKKHOGIRU3HHU5HYLHZ
LGHQWLILHVSROLF\DQDO\VLVDVDNH\
HOHPHQWRIGRFWRUDOSURJUDPPHVDQGSURSRVHVDIUDPHZRUNIRU&'$LQUHVSRQVHWRFRQFHUQV
UHJDUGLQJDGHDUWKRISUDFWLFDODSSURDFKHVWRGRVR([WHQGLQJWKH&+(3'$)UDPHZRUN
EWKLVVWXG\KDVWKHSRWHQWLDOWRLOOXPLQDWHWKHSROLF\DQDO\VLVSURFHVVWKURXJKWKH
SUDFWLFDODSSOLFDWLRQRIDQLQQRYDWLYHDSSURDFKWRWKHVWXG\RISROLF\WH[WWKHDLPEHLQJWR
VKRZFDVH&'3)DWZRUNLQWKHLQWHUHVWVRIHQKDQFLQJUHVHDUFKFDSDFLW\7D\ORUDQG&RIIH\
 
7KHPDUULDJHRI&'$DQGDSROLF\SUREOHPDWL]DWLRQDSSURDFKLVDSDUWLFXODUO\EHQHILFLDO
K\EULGEULQJLQJWRJHWKHUFRPSOLPHQWDU\DSSURDFKHVWRSROLF\DQDO\VLVWRDFKLHYHWKHGXDO
REMHFWLYHVRISROLF\DQDO\VLVDQGFULWLTXH³&ULWLTXH´IURPWKLVSHUVSHFWLYHLVXQGHUVWRRGIURPD
)RXFDXOGLDQSHUVSHFWLYH²QRWEHLQJFRQFHUQHGDERXWHYDOXDWLQJZKHWKHUDSROLF\LVJRRGRU
EDG²EXWRQWKHW\SHRIDVVXPSWLRQVDFFHSWHGQRUPVDQGIUDPHZRUNVRIWKLQNLQJXSRQZKLFK
WKHDFFHSWHGSROLF\SUDFWLFHVDUHEDVHG%DFFKL[Y:KLOHDSROLF\SUREOHPDWL]DWLRQ
DSSURDFKDOORZVWKHDQDO\VWWRLGHQWLI\DQGSUREOHPDWL]HSROLF\FRQVWUXFWLRQVGLVFRXUVHDQDO\VLV
DGGVRWKHUGLPHQVLRQVLQWHUPVRIWKHVRFLDOWKHFXOWXUDODQGWKHFRJQLWLYH/LNHZLVH&'$RQLWV
RZQGRHVQRWDGGUHVVSROLF\SUREOHPDWL]DWLRQ7KXVWKHFRPELQHGDSSURDFKRIIHUVD
FRPSUHKHQVLYHV\PELRWLFIUDPHZRUNWKURXJKZKLFKWRXQGHUWDNHWKHFULWLFDODQDO\VLVRISROLF\ 
 
&ULWLFDO4XDOLWDWLYH,QTXLU\&RPPXQLW\ 
'HQ]LQLGHQWLILHVDWOHDVWIRXUSHGDJRJLFDOVWDQFHVZLWKLQWKHFULWLFDOTXDOLWDWLYH
LQTXLU\FRPPXQLW\GLVFLSOLQHEDVHGTXDOLWDWLYHUHVHDUFKIRFXVHGRQDFFXPXODWLQJ
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  
IXQGDPHQWDONQRZOHGJHDERXWVRFLDOSURFHVVHVDQGLQVWLWXWLRQVTXDOLWDWLYHSROLF\UHVHDUFK
DLPHGDWKDYLQJDQLPSDFWRQFXUUHQWSURJUDPVDQGSUDFWLFHVDQGSXEOLFLQWHOOHFWXDOVSXEOLF
VRFLDOVFLHQWLVWVDQGFXOWXUDOFULWLFVZKRXVHTXDOLWDWLYHLQTXLU\DQGLQWHUSUHWLYHZRUNWRDGGUHVV
FXUUHQWLVVXHVDQGFULVHVLQWKHSXEOLFDUHQD7KHIRXUWKVWDQFHZKLFKLVWKHIRFXVRIPXFK
SRVWVWUXFWXUDODQDO\WLFDOZRUNLVWKDWZKLFKWKLVVWXG\LVFRQFHUQHGZLWK²FULWLFDOTXDOLWDWLYH
DSSURDFKHVZKLFKKDYHDVWKHLUFRUHDLPWKHGLVUXSWLRQDQGGHVWDELOL]DWLRQRISXEOLFSROLF\DQG
VRFLDOGLVFRXUVHV,QHVVHQFHSRVWVWUXFWXUDOSROLF\DQDO\VLVLQYROYHVDSURFHVVRILQWHUURJDWLQJ
WKHHPEHGGHGDVVXPSWLRQVZLWKLQSROLFLHVZLWKWKHREMHFWLYHRIFKDOOHQJLQJWKHFRQFHSWXDO
SUHPLVHVLQZKLFKWKH\DUHJURXQGHG 
&HQWUDOWRWKH&'3))UDPHZRUNSURSRVHGKHUHLV%DOO¶VFRQFHSWXDOL]DWLRQRISROLF\DV
GLVFRXUVH%DOO)URPWKLVSHUVSHFWLYHSROLF\LVQRWDIL[HGUDWLRQDOHQWLW\EXW
LQVWHDGµLVDVRFLDOSURFHVVDUHODWLRQDOSURFHVVDWHPSRUDOSURFHVVDGLVFXUVLYHSURFHVV,W¶VD
SURFHVVLQYHVWHGZLWKSRZHUUHODWLRQVLW¶VDSROLWLFDOSURFHVV¶%DOOLQ0DLQDUGHV
*RYHUQPHQWHQMR\VDSULYLOHJHGSRVLWLRQJLYHQWKDWLWVXQGHUVWDQGLQJV³VWLFN´²WKDWLVLWV
YHUVLRQRISUREOHPVDQGVROXWLRQVDUHSXEOLVKHGDQGLPSOHPHQWHGWDNLQJRQµOLYHVRIWKHLU
RZQ«WKH\H[LVWLQWKHUHDO¶%DFFKL 
3ROLF\VXEMHFWVIURPWKLVSHUVSHFWLYHDUHQRWFRQVLGHUHGLQGLYLGXDOVZLWKIL[HGLGHQWLWLHV
IRUPHGWKURXJKVHOIGLUHFWHGDJHQF\UDWKHUWKH\DUHXQGHUVWRRGDVWKHHIIHFWVRISUDFWLFHV
ZKLFKWKHPVHOYHVDUHLQIOXHQFHGE\WKHHIIHFWVRISRZHUDQGGLVFRXUVH3RZHUKHUHLV
XQGHUVWRRGDVµWKHDELOLW\RIDFWRUVZKHWKHULQGLYLGXDORUFROOHFWLYHWR³KDYHDQHIIHFW´XSRQWKH
FRQWH[WZKLFKGHILQHVWKHUDQJHRISRVVLELOLWLHVRIRWKHUV¶+D\ 
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  
&ULWLFDO'LVFRXUVH$QDO\VLV 
&'$GUDZVRQV\VWHPLFIXQFWLRQDOOLQJXLVWLFV¶DSSURDFKWRODQJXDJHDVDVRFLDOVHPLRWLF
DQGSRVWVWUXFWXUDODQDO\VHVRISRZHUWRLQYHVWLJDWHWKHZD\ODQJXDJHXVHDIIHFWVWKHVRFLDODQG
WKHFXOWXUDO)DLUFORXJK:RGDN	0H\HUDUJXHLWVDLPLVWRXQFORDN
RSDTXHDV
ZHOO 
RSDTXHDVZHOODVWUDQVSDUHQWVWUXFWXUDOUHODWLRQVKLSVRIGRPLQDWLRQGLVFULPLQDWLRQSRZHU
DQGFRQWURODVPDQLIHVWHGLQODQJXDJH
DVWUDQVSDUHQWVWUXFWXUDOUHODWLRQVKLSVRIGRPLQDWLRQ
GLVFULPLQDWLRQSRZHUDQGFRQWURODVPDQLIHVWHGLQODQJXDJH
:RGDN	0H\HU 
,QFRUSRUDWLQJDPXOWLSOLFLW\RIPHWKRGV&'$LVDSUREOHPRULHQWHGLQWHUGLVFLSOLQDU\VRFLDO
VFLHQFHUHVHDUFKDSSURDFKEULQJLQJWRJHWKHUVRFLDOWKHRU\DQGWH[WXDODQDO\VLV$XWKRUE

'HWDLOV:LWKKHOGIRU3HHU5HYLHZ
)RFXVLQJRQGLVFRXUVHDORQHKRZHYHULVQRWVXIILFLHQWIRU
FULWLFDOO\H[DPLQLQJSROLF\LWPXVWEHDFFRPSDQLHGE\DFRQVLGHUDWLRQRIKRZGLVFRXUVH
IXQFWLRQVVRFLDOO\SROLWLFDOO\FXOWXUDOO\ZLWKLQWKHSROLF\FRQWH[W7KHWKHRUHWLFDOOHQVGHSOR\HG
LQWKLVVWXG\LVDFULWLFDOGLVDELOLWLHVVWXGLHVSHUVSHFWLYH
$XWKRU'HWDLOV:LWKKHOGIRU3HHU
5HYLHZ
,WLVWKURXJKWKLVSHUVSHFWLYHWKDWWKHGLVFRXUVHZLWKLQ&(6LVYLHZHGDQG
LQWHUURJDWHG 
&'$DQG3ROLF\$QDO\VLV 
&'$UHFRJQLVHVWKDWWKHSULRULWLVDWLRQDQGSUHVHQWDWLRQRISROLF\LVVXHVDUHWKHUHVXOWRISRZHU
UHODWLRQVPXOWLSOHFRQWHVWDWLRQVDQGFRQIOLFWV²LQRWKHUZRUGVµZKDWLVUHDO¶GHSHQGVRQZKDWLV
µSUHVHQWHGDVUHDO¶E\WKRVHLQSRVLWLRQVRISRZHU%DFFKL$XWKRUE
$XWKRU'HWDLOV
:LWKKHOGIRU3HHU5HYLHZ
$WLWVFRUH&'$VHHNVWRHQJDJHLQZD\VRIFULWLFLVLQJDQGGH
VWDELOLVLQJSUHYDLOLQJDQGQRUPDWLYHGLVFRXUVHVDVDPHDQVRITXHVWLRQLQJVRFLDOHFRQRPLFDQG
SROLWLFDOSRZHU7KLVE\LWVQDWXUHLVDSROLWLFDOHQGHDYRXUVSHDNLQJWRWKHµQHHGWRGLVUXSWDQG
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  
GHQDWXUDOL]HWKHZRUNLQJVRISRZHUDQGNQRZOHGJHDQGWRTXHU\H[LVWLQJGLVWULEXWLRQVRI
PDWHULDODQGGLVFRXUVHUHVRXUFHVDPRQJKXPDQFRPPXQLWLHV¶/XNH 
$&'$DSSURDFKDOORZVWKHUHVHDUFKHUWRXQGHUWDNHDGHWDLOHGV\VWHPDWLFH[DPLQDWLRQRI
WKHUHODWLRQVKLSEHWZHHQODQJXDJHDQGRWKHUVRFLDOSURFHVVHVDQGWKHUROHRIODQJXDJHZLWKLQ
SRZHUUHODWLRQVµUHVHDUFKHUVFDQJREH\RQGVSHFXODWLRQDQGGHPRQVWUDWHKRZSROLF\WH[WVZRUN¶
7D\ORU$V*DOHDQG0ROODREVHUYHLQWKHSROLF\PDNLQJSURFHVVSROLF\PDNHUV
XVHVSHFLILFGLVFXUVLYHFRQVWUXFWLRQVWRSRUWUD\WKHLUDJHQGDVWKHVHULRXVQHVVRIWKHSUREOHPDQG
WKHXUJHQF\RIWKHVROXWLRQVSURSRVHG 
7KHDSSURSULDWHQHVVDQGSRWHQWLDORI&'$IRUWKHFULWLFDOVWXG\RISROLF\WH[WKDVEHHQ
SUHYLRXVO\KLJKOLJKWHG)DLUFORXJK*UXH/LDVLGRX0RWLYDWHGE\D
)RXFDXOGLDQDSSURDFKWRZDUGVSRZHUODQJXDJHDQGVRFLHW\WKHVHVFKRODUVDWWHPSWWR
H[SRVHSRZHUUHODWLRQVLGHRORJ\DQGVRFLDOLQMXVWLFHLQDYDULHW\RIGLVFRXUVHVRISRZHUIXO
SROLWLFDOHFRQRPLFDQGVRFLDOLQVWLWXWLRQVDQGLOOXPLQDWLQJWKHQRUPDWLYHEDVLVRIWKHLU
DUJXPHQWVIn this regard, it is an explicitly critical approach, its central tenet being to reveal the 
normative discursive construction of power relations embedded within policy discourses and in 
its commitment to progressive social change (Taylor 2004); aV/XNHDUJXHVµit is this will 
WRZDUGVWKHQRUPDWLYHWKDWSXWVWKH³FULWLFDO´ LQFULWLFDOGLVFRXUVHDQDO\VLV¶(2004: 150).  
/LDVLGRXLQSDUWLFXODUKDVGHPRQVWUDWHGWKHSRWHQWLDORIWKLVDSSURDFKWRWKHFULWLTXHRI
GLVDELOLW\SROLF\'XHWRDFOLPDWHRIGHHSHQLQJQHROLEHUDODQGHFRQRPLF
LPSHUDWLYHVZKLFKKDVVHHQWKHPRVWYXOQHUDEOHZLWKLQ,ULVKVRFLHW\EHDULQJWKHEXUGHQRI
DXVWHULW\FXWVFRXSOHGZLWK,UHODQG¶VGHOD\LQUDWLI\LQJWKH8QLWHG1DWLRQV&RQYHQWLRQRQWKH
5LJKWVRI3HRSOHZLWK'LVDELOLWLHVWKHUDWLRQDOHIRUXQGHUWDNLQJDFULWLFDODQDO\VLVRI,UHODQG¶V
GLVDELOLW\SROLF\EHFRPHVLQFUHDVLQJO\XUJHQW,QVSLUHGE\/LDVLGRX¶VFRQWULEXWLRQWRWKH
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  
OLWHUDWXUHWKLVVWXG\¶VIRFXVLVRQWKHUHFHQWO\SXEOLVKHG&RPSUHKHQVLYH(PSOR\PHQW6WUDWHJ\
IRU3HRSOHZLWK'LVDELOLWLHV±,UHODQG*RYHUQPHQWRI,UHODQG 
3ROLF\3UREOHPDWL]DWLRQ 
3ROLF\SUREOHPDWL]DWLRQRIIHUVDFULWLFDODSSURDFKWRWKHVWXG\RISROLF\3UREOHPDWL]DWLRQLV
EDVHGXSRQWKHSUHPLVHWKDWUDWKHUWKDQSROLFLHVUHDFWLQJWR³SUREOHPV´WREHVROYHGWKH\LQIDFW
SOD\DVLJQLILFDQWUROHLQVKDSLQJRUFRQVWLWXWLQJWKHSUREOHP´+RZHYHUWKLVGRHVQRWVXJJHVW
PLVUHSUHVHQWDWLRQRUPDOLJQLQWHQWEXWUDWKHUUHFRJQLVHVWKDWDOOSROLFLHVE\WKHLUQDWXUHFDUU\
LPSOLFLWUHSUHVHQWDWLRQVRISUREOHPVWKDWEULQJZLWKWKHPLPSOLFDWLRQVIRUKRZSHRSOHDUHWUHDWHG
ZLWKLQVRFLHW\KRZZHDUHFRQGLWLRQHGWRXQGHUVWDQGWKHVRFLDOZRUOGDQGRXUVHOYHVDVFLWL]HQV
7KXVWKHPDLQJRDORIVWXG\LQJSUREOHPDWL]DWLRQVµLVWRGLVPDQWOHWDNHQIRUJUDQWHGIL[HG
HVVHQFHVDQGVKRZKRZWKH\KDYHFRPHWREH¶%DFFKL 
'UDZLQJDV%DFFKLGRHVRQD)RXFDXOGLDQXQGHUVWDQGLQJRIWKLVFRQFHSW
SUREOHPDWL]DWLRQKHUHLVXQGHUVWRRGDVDVWUDWHJ\IRUGHYHORSLQJDFULWLFDOFRQVFLRXVQHVV
ZKHUHE\WDNHQIRUJUDQWHG³WUXWKV´DUHTXHVWLRQHGDQGFKDOOHQJHGLQRUGHUWRXQHDUWKWKHWKLQNLQJ
WKDWFRQVWLWXWHVSROLF\SUREOHPV,WLQYROYHVRIFULWLFDOLQTXLU\LQWRWKHZD\SROLF\LVVXHVDUHFDVW
DQGIUDPHGDV³SUREOHPV´WREHVROYHG%DFFKLGLVWLQJXLVKHVEHWZHHQDSUREOHPDWL]DWLRQDVD
QRXQDQGWRSUREOHPDWL]HDVDYHUE7KHIRUPHUUHIHUVWRWKHZD\LQZKLFKDQLVVXHLV
UHSUHVHQWHGRUSXWIRUZDUGE\SROLF\PDNHUVDVWKH³SUREOHP´WREHDGGUHVVHGWKHODWWHUUHIHUVWR
WKHSURFHVVRILQWHUURJDWLQJWKH³SUREOHPUHSUHVHQWDWLRQV´WKHPVHOYHV 
7KH&+(3'$)UDPHZRUN 
$OWKRXJKGHYHORSHGIRUWKHSXUSRVHRIFULWLFDODQDO\VLVRIKLJKHUHGXFDWLRQSROLF\WKH&+(3'$
)UDPHZRUNELVWUDQVGLVFLSOLQDU\LQQDWXUHRIIHULQJDSXUSRVHIXODSSURDFKIRUHQJDJLQJ
 1 
 2 
 3 
 4 
 5 
 6 
 7 
 8 
 9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 
62 
63 
64 
65 
Page 9 of 52 Qualitative Research Journal
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
Q
ualitative Research Journal
  
LQFULWLFDOSROLF\VWXG\UHJDUGOHVVRIWKHSROLF\GRPDLQDVWKLVVWXG\GHPRQVWUDWHV7KHRUHWLFDOO\
WKHIUDPHZRUNDOLJQVZLWK)DLUFORXJK¶VFULWLFDOGLVFRXUVHDQDO\VLVDSSURDFKIRFXVLQJRQ
WKHUHODWLRQVKLSRIODQJXDJHWRSRZHU$V&RGGQRWHV 
7KHSRZHUWKDWLVH[HUFLVHGWKURXJKGLVFRXUVHLVDIRUPRISRZHUZKLFKSHUPHDWHV
WKHGHHSHVWUHFHVVHVRIFLYLOVRFLHW\DQGSURYLGHVWKHPDWHULDOFRQGLWLRQVLQZKLFK
LQGLYLGXDOVDUHSURGXFHGERWKDVVXEMHFWVDQGDVREMHFWV 
 
7KH&+(3'$)UDPHZRUNGRHVQRWSXUSRUWWRRIIHUDSUHVFULSWLYHXQLYHUVDODSSURDFKWR
SROLF\DQDO\VLVQRULVLWLQWHQGHGWREHDSUHVFULSWLYHWRRO,WLQYLWHVUHVHDUFKHUVWRWDNHRQO\
WKRVHDVSHFWVRIWKHIUDPHZKLFKWKH\ILQGXVHIXOIRUWKHLUHQJDJHPHQWZLWKSROLF\LQDFFRUGDQFH
ZLWKWKHLUDJHQGDDQGWKHFRQWH[WRIWKHSROLF\EHLQJH[DPLQHG,QWKLVUHVSHFWWKHIUDPHZRUNLV
SDUWLFXODUO\YDOXDEOHWRSROLF\DQDO\VLVWKDWDLPVWREULQJDERXWVRFLDOWUDQVIRUPDWLRQDQGFKDQJH
7KHSURFHVVRIEULQJLQJDERXWVXFKWUDQVIRUPDWLRQVLVGLVFXUVLYHµZKHUHGLVFRXUVHVDUHYLHZHG
DVVRFLDOO\DQGFXOWXUDOO\IRUPHG¶
$XWKRUD'HWDLOV:LWKKHOGIRU3HHU5HYLHZ
7KH
IUDPHZRUN¶VXWLOLW\LVGHPRQVWUDWHGE\WKHIDFWWKDWLWKDVUHFHQWO\EHHQGHSOR\HGLQDQXPEHURI
FULWLFDOSROLF\VWXGLHV0RRQH\6LPPLH/XFDV:LJJDQ7KH&+(3'$
)UDPHZRUNFRPSULVHVWZRHOHPHQWVFRQWH[WXDOLVDWLRQDQGGHFRQVWUXFWLRQ 
&RQWH[WXDOLVLQJ&(6 
/LQNLQJWKHGLVFRXUVHRIWKHEURDGHUVRFLDODQGSROLWLFDOFRQWH[WSURYLGHVDQLQVLJKWLQWRWKH
SURFHVVHVRIVRFLDODQGFXOWXUDOFKDQJHWDNLQJSODFHWKURXJKDV\QFKURQLFFRQWH[WDWDVSHFLILF
PRPHQWLQWLPHDQGRYHUWKHFRXUVHRIDGLDFKURQLFDOO\UHOHYDQWHUDRYHUWLPH7KXVWKH
UHODWLRQVKLSEHWZHHQKLVWRULFDOHYHQWVDQGWKHLUDQGVRFLDOFRQWH[WVFDQEHVHHQDVDQ
µXQSUHGLFWDEOHDQGIOXLGWDQJOHUHTXLULQJDFULWLFDODQDO\VLVWKDWGHOYHVEHQHDWKWKHFKURQRORJ\RI
SROLF\DVHYHQW¶3HWHUV 
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  
:DUUDQW 
2IFHQWUDOLPSRUWDQFHWRWKLVDQDO\VLVLVWKHUKHWRULFDOVWUXFWXULQJZKLFKDUJXPHQWDWLRQWKHRU\
FDOOVµWKHZDUUDQW¶:DUUDQWLVXQGHUVWRRGDVµWKHMXVWLILFDWLRQDXWKRULW\RUUHDVRQDEOHJURXQGV
«HVWDEOLVKHGIRUVRPHDFWFRXUVHRIDFWLRQVWDWHPHQWRUEHOLHI¶
$XWKRUD'HWDLOV
:LWKKHOGIRU3HHU5HYLHZ
'UDZLQJRQ&RFKUDQ6PLWKDQG)ULHVWKUHHFDWHJRULHVRI
ZDUUDQWDUHLGHQWLILHGHYLGHQWLDU\DFFRXQWDELOLW\DQGSROLWLFDO(YLGHQWLDU\ZDUUDQWUHIHUVWRD
MXVWLILFDWLRQRQWKHEDVLVRIWKHSHUFHLYHGFUHGLELOLW\DQGWUXVWZRUWKLQHVVRIHYLGHQFHSURYLGHG
RIWHQIRXQGLQWKHIRUPRIVWDWLVWLFVILJXUHVDQGIRUHFDVWVFRQVWUXFWHGLQVXFKDZD\DVWR
SRVLWLRQWKHDUJXPHQWVRIIHUHGDVXQFRQWHVWDEOH3ROLWLFDOZDUUDQWRQWKHRWKHUKDQGLVMXVWLILHG
E\PHDQVRIWKHVWDWHRUSXEOLFLQWHUHVWSDWHUQDOLVWLFRUFKDULWDEOHGLVFRXUVHVIUHTXHQWO\
DFFRPSDQ\ZDUUDQWVRIWKLVQDWXUHSDUWLFXODUO\LQUHODWLRQWRLVVXHVRILQFOXVLRQDQGVRFLDO
MXVWLFH/LDVLGRX$SROLWLFDOZDUUDQWLVRIWHQUKHWRULFDOO\OLQNHGWRDQDFFRXQWDELOLW\
ZDUUDQWH[SUHVVHGWKURXJKFRQFHUQRUSRQGHUHGFRQVLGHUDWLRQIRUZKDWµRXJKWWREHGRQH¶
VRPHWLPHVLQIHUULQJRYHUWO\RUFRYHUWO\SRWHQWLDOQHJDWLYHRXWFRPHVRIDQDOWHUQDWLYHDSSURDFKRU
LQGHHGODFNWKHUHRI5H\HV 
'HFRQVWUXFWLRQ 
7KLVHOHPHQWRIWKH&+(3'$)UDPHZRUNHQJDJHVGLUHFWO\ZLWKWKHSROLF\WH[WDLPLQJWRLGHQWLW\
GLVFXUVLYHVWUDWHJLHVWKURXJKQXPEHURIDQDO\WLFDOOHQVHVDQGWRROVGHULYHGIURP&'$DQG
&ULWLFDO/LWHUDF\$QDO\VLV2ISDUWLFXODULQWHUHVWLVWKHFRQFHSWRIVWUDWHJLHVRIOHJLWLPDWLRQ%\
5H\HVKLJKOLJKWVKRZVWUDWHJLHVRIOHJLWLPDWLRQWHQGWREHXVHGE\SROLWLFDOOHDGHUVWR
µMXVWLI\WKHLUSROLWLFDODJHQGDWRPDLQWDLQRUDOWHUWKHGLUHFWLRQRIDZKROHQDWLRQ¶7KH&+(3'$
)UDPHZRUNGUDZLQJRQ9DQ/HHXZHQHQFRPSDVVHVIRXUPRGHVRIGHFRQVWUXFWLRQ
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WKURXJKOHJLWLPDWLRQDXWKRULVDWLRQUDWLRQDOLVDWLRQPRUDOHYDOXDWLRQDQGP\WKRSRHVLVHDFKRI
ZKLFKFDQEHVHHQDWZRUNWKURXJKRXW&(6 
 
%DFFKL¶V:35$SSURDFK 
7KH:35DSSURDFK%DFFKLFDQEHGHVFULEHGDVDSDUWLFXODUPHWKRGIRUWKHFULWLFDOVWXG\
RISROLF\7ZRSURSRVLWLRQVXQGHUSLQWKLVDSSURDFKILUVWO\UDWKHUWKDQHYDOXDWHSROLFLHVIRUWKHLU
DELOLW\WRµVROYH¶SUREOHPV:35HQFRXUDJHVWKHVWXG\RIKRZSROLFLHVFRQVWUXFWSUREOHPV
%DFFKLL[[YLL2QWKLVSUHPLVHWKH:35DSSURDFKSRVLWVWKDWE\UHDGLQJEDFNZDUGV
IURPDQ\SROLF\VROXWLRQRIIHUHGLWLVSRVVLEOHWRFDSWXUHZKDWWKHµSUREOHP¶LVUHSUHVHQWHG²WR
EH%DFFKL[[L)RU%DFFKLµHYHU\SROLF\RUSROLF\SURSRVDOLVDSUHVFULSWLYHWH[WVHWWLQJ
RXWDSUDFWLFHWKDWUHOLHVRQDSDUWLFXODUSUREOHPDWL]DWLRQ¶+HUDSSURDFKLVEDVHGRQWKH
SUHPLVHWKDWSURSRVHGSROLF\VROXWLRQVFDQUHYHDOKRZWKHSUREOHPKDVEHHQFRQVWLWXWHGDQG
KHQFHWKHPHQWDOIUDPHZRUNWKDWLQIRUPVWKHSUREOHPDWL]DWLRQIRUPDWLRQ3XWDQRWKHUZD\
µSROLF\PHDQLQJVYDOXHVDQGDVVXPSWLRQVDUHFRQVWLWXWHGLQWH[WVDQGGLVFRXUVHV¶*DOH	0ROOD
%DFFKL¶VSRVWVWUXFWXUDOLVWDSSURDFKDOORZVWKHSROLF\DQDO\VWWRH[DPLQHKRZWKH
XVHRIODQJXDJHDQGWKHGLVFRXUVHVXUURXQGLQJDJLYHQSUREOHPUHSUHVHQWDWLRQDIIHFWVWKHZD\LQ
ZKLFKWKHSUREOHPLVXQGHUVWRRGDQGZKDWSRVVLEOHSUHVXSSRVLWLRQVDQGDVVXPSWLRQVWKHUHLQ
7KHVHFRQGNH\SURSRVLWLRQLVWKDWSUREOHPDWL]DWLRQVDUHFHQWUDOWRWKHSUDFWLFHRIJRYHUQPHQW²
WRJRYHUQLQJ%DFFKLL[[LLL 
,QFRQWUDVWWRHYDOXDWLYHDSSURDFKHVWKHJRDORI:35LVWRSUREHWKHSUHPLVHVRQZKLFK
WKHSUREOHPUHSUHVHQWDWLRQVVWHPIURPGHPDQGLQJWKHDQDO\VWWRWKLQNGHHSO\DERXWWKH
DVVXPSWLRQVDQGSUHVXSSRVLWLRQVWKDWORGJHZLWKLQDQGVKDSHSROLF\DQGWKHLPSOLFDWLRQVWKDW
IORZIURPWKHVHSUHPLVHV$V6WHYHQVDUJXHVµWRDQDO\]HKRZLVVXHVDUHIUDPHGWKHQSURYLGHV
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DPRUHHQJDJHGDQGFULWLFDOUHDGLQJRIWKHZRUGDQGWKHZRUOG)UHLUHWKDQLQFDWDORJLQJ
ZKLFKSROLFLHVZHOLNHDQGZKLFKZHGRQ¶W¶WPRSURYLGHVVL[JXLGLQJTXHVWLRQV
ZKLFKHQDEOHDQDO\VLVDWWKLVOHYHORILQYHVWLJDWLQJWKHFRQVWUXFWLRQRISROLF\SUREOHPV1 %DFFKL
 
:KDWLVWKHSUREOHPUHSUHVHQWHGWREHLQ&(6" 
:KDWSUHVXSSRVLWLRQVRUDVVXPSWLRQVXQGHUOLHWKLVUHSUHVHQWDWLRQRIWKHSUREOHP" 
+RZKDVWKLVUHSUHVHQWDWLRQRIWKHSUREOHPFRPHDERXW" 
:KDWLVOHIWXQSUREOHPDWLFLQWKLVSUREOHPUHSUHVHQWDWLRQ":KHUHDUHWKHVLOHQFHV"&DQ
WKHSUREOHPEHWKRXJKWDERXWGLIIHUHQWO\" 
:KDWHIIHFWVDUHSURGXFHGE\WKLVUHSUHVHQWDWLRQRIWKHSUREOHP" 
:KHUHRUKRZKDVWKLVUHSUHVHQWDWLRQRIWKHSUREOHPEHHQSURGXFHGGLVVHPLQDWHGDQG
GHIHQGHG"+RZFRXOGLWEHTXHVWLRQHGGLVUXSWHGDQGUHSODFHG" 
,QHVVHQFHTXHVWLRQVSURYLGHIRUDFULWLFDOUHDGLQJRIWKHSROLF\SUREOHPDWL]DWLRQZKLOH
TXHVWLRQVDOORZWKHSUREOHPDWL]DWLRQWREHSUREOHPDWL]HGDQGFKDOOHQJHG 
$SSO\LQJ&'3) 
7KH&RPSUHKHQVLYH(PSOR\PHQW6WUDWHJ\IRU3HRSOHZLWK'LVDELOLWLHV*RYHUQPHQW
RI,UHODQGKHUHLQDIWHUFDOOHG&(6ZDVODXQFKHGLQWRWKH,ULVKGLVDELOLW\SROLF\ODQGVFDSH
LQ2FWREHU&(6UHSUHVHQWVDVLJQLILFDQWSROLF\HYHQWLQ,ULVKGLVDELOLW\SROLF\PDNLQJ
µDIIRUGLQJWKHILUVWRSSRUWXQLW\LQRYHUDGHFDGHVLQFHWKHSXEOLFDWLRQRIWKH1DWLRQDO'LVDELOLW\
6WUDWHJ\*RYHUQPHQWRI,UHODQGDQGWKH(GXFDWLRQRI3HUVRQVZLWK6SHFLDO(GXFDWLRQDO
1HHGV(36(1$FW2LUHDFKWDVZLWKLQZKLFKWRH[DPLQHWKH6WDWH¶VFRQFHSWXDOLVDWLRQ
RIµGLVDELOLW\LQFOXVLRQ¶¶
$XWKRU'HWDLOV:LWKKHOGIRU3HHU5HYLHZ
)ROORZLQJ
%DFFKLWKHDLPKHUHLVQRWWRDVVXPHWKDWMXVWEHFDXVHDSROLF\KDVEHHQSXEOLVKHGWKDWWKLVLVWR
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EHDFFHSWHGDQGDGRSWHGZLWKRXWFULWLTXH7KHUHIRUHWKLVVWXG\SURSRVHVWRµFRQGXFWDQ
LQWHUYLHZ¶ZLWKWKHSROLF\RQLWVMRXUQH\WRZDUGVLPSOHPHQWDWLRQXVLQJWKH&'3) 
:KLOHDIXOODQDO\VLVDQGFULWLTXHRIWKHSROLF\LVEH\RQGWKHVFRSHDQGDLPRIWKLVSDSHU
WKH&'3)SUHVHQWHGKHUHRSHUDWHVDVDLQWHUURJDWRU\GHYLFHLQH[DPLQLQJDQGLQWHUYLHZLQJWKH
SROLF\XQGHUVWXG\XVLQJ:35TXHVWLRQVLQFRQMXQFWLRQZLWK
$XWKRUE'HWDLOV
:LWKKHOGIRU3HHU5HYLHZ
ZDUUDQWDQGVWUDWHJLHVRIOHJLWLPDWLRQ%DFFKL¶V:35TXHVWLRQVRQHWR
WKUHHDUHXVHGWRXQGHUWDNHDFULWLFDOUHDGLQJRIWKHSROLF\ZKLOHWKH&+(3'$)UDPHZRUNZRUNV
LQWKHEDFNJURXQGORFDWLQJDQGSUHVHQWLQJHYLGHQFHLQWKHIRUPRIDVHULHVRIGLVFXUVLYH
VQDSVKRWVWDNHQIURPWKHSROLF\WH[WLWVHOI 
7KHPHWDSKRURIVQDSVKRWSURYLGHVDXVHIXOFRQFHSWXDOLVDWLRQZLWKZKLFKWRSUHVHQWWKH
HYLGHQFHVXSSRUWLQJWKHFULWLFDOUHDGLQJDOORZLQJWKHUHVHDUFKHUWRFDSWXUHPRPHQWVRIWKH
SROLF\HYHQWLQWKHIRUPRIH[FHUSWVWDNHQIURPWKHSROLF\WH[WLWVHOIWKXVDIIRUGLQJWKH
RSSRUWXQLW\WRLQWHUURJDWHWKHODQJXDJHDQGGLVFRXUVHWKHUHLQ7KXVZKLOH:35SURYLGHVWKH
TXHVWLRQVZLWKZKLFKWRLQWHUURJDWHWKHSROLF\XQGHUVWXG\WKH&+(3'$)UDPHZRUNDIIRUGVWKH
PHDQVZLWKZKLFKWRVXSSRUWDFULWLFDOUHDGLQJRIWKHSROLF\ZLWKGRFXPHQWDU\HYLGHQFH,QD
VHQVHWKH&+(3'$)UDPHZRUNWDNHVWKHUROHRIWKHVLOHQWSDUWQHUUHVSRQGLQJZLWKHYLGHQFHWR
WKHTXHVWLRQVSRVHGE\%DFFKL:RUNLQJDVDWHDPRILQWHUURJDWRUVWRDFKLHYHWKHDLPRIWKHWDVN
RIWKHDQDO\WLFDOSURFHVV&'3)HPSOR\VDJRRGFRSEDGFRSVWUDWHJ\RILQYHVWLJDWLRQ%DFFKL
DVNLQJWKHWRXJKTXHVWLRQV$XWKRUµ'HWDLOV:LWKKHOGIRU3HHU5HYLHZ
GRLQJWKHLQYHVWLJDWLYH
ZRUNEHKLQGWKHVFHQHV7DEOHSURYLGHVDQLOOXVWUDWLRQRIKRZERWKWRROVZRUNWRJHWKHULQWKLV
UHJDUG 
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Table 1 The Critical Discourse Problematization Framework 
 
 
/RFDWLQJWKH3UREOHPDWL]DWLRQWKURXJKWKH&'3) 
%DFFKL¶V:35NLFNVWDUWVWKHFULWLFDOUHDGLQJRIWKLVSROLF\E\SRVLQJWKHILUVWTXHVWLRQLQWKH
LQWHUYLHZSURFHVVZKDW¶VWKHSUREOHPUHSUHVHQWHGWREH"%DFFKLUHFRPPHQGVVWDUWLQJZLWKWKH
SROLF\SURSRVDOVDQGZRUNLQJEDFNZDUGVWRLGHQWLI\WKHSROLF\SUREOHPDWL]DWLRQ+RZHYHU
GUDZLQJRQWKH&+(3'$)UDPHZRUNZLWKFDUHIXODWWHQWLRQWRWKHODQJXDJHRIMXVWLILFDWLRQLWLV
SRVVLEOHWRSLQSRLQW&(6¶SUREOHPDWL]DWLRQLQWKHIRUPRIWKUHHFDWHJRULHVRIZDUUDQW 
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Figure 1 Locating the Problematization 
 
$OOWKUHHZDUUDQWVIURPWKH&+(3'$)UDPHZRUNDUHFOHDUO\YLVLEOHLQWKLVVQDSVKRW
)LJXUHWDNHQIURPWKHLQWURGXFWLRQFKDSWHURI&(6*RYHUQPHQWRI,UHODQG7KH
DFFRXQWDELOLW\ZDUUDQWLVXSIURQWDQGFXWVVWUDLJKWWRWKHSRLQWHFRQRPLFLQGHSHQGHQFHVRFLDO
LQFOXVLRQDQGSHUVRQDOIXOILOPHQWDUHLGHQWLILHGDVWKHGHVLUDEOHRXWFRPHVMXVWLI\LQJWKLVSROLF\¶V
NH\SURSRVDOV7KHHYLGHQWLDU\ZDUUDQWIROORZLQJDXWKRULWDWLYHO\HVWDEOLVKHVDVLQJOHWURXEOLQJ
IDFWUHODWLQJWRWKHSDUWLFLSDWLRQUDWHVRIGLVDEOHGSHUVRQVLQWKHZRUNIRUFHWKHXVHRIWKH
PRGLILHUµRQO\¶KHUHVHUYLQJWRKHLJKWHQWKHLPSDFWRIWKHIDFW&RPSOH[FDXVHVRIWKHSUREOHP
DUHWKHQRIIHUHGEHIRUHWKHZRUWK\SROLWLFDOZDUUDQWLVSUHVHQWHGJDOODQWO\EDVHGRQEHLQJWKH
ULJKWWKLQJWRGRµSHRSOHZLWKGLVDELOLWLHVZLOOQRWEHOHIWEHKLQGDVWKHHFRQRP\UHFRYHUV¶7KH
GLVFRXUVHRIUHFRYHU\KHUHVHUYHVWRIUDPHWKHZDUUDQWLQSDWHUQDOLVWLFWRQHVRIDVVXUDQFHDQG
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FRPIRUWDFWLYDWLQJ&(6DVDJDOODQWDQGQREOHUHVFXHURIGLVDEOHGSHRSOH7DNHQWRJHWKHUWKH
WKUHHZDUUDQWVUHSUHVHQWWKHµDUWLFXODWHGZDUUDQW¶RI&(6 
'LVFXUVLYHO\WKLVLVDFOHDUO\DUWLFXODWHGSUREOHPDWL]DWLRQIUDPLQJWKHSUREOHP
HIIHFWLYHO\ZLWKDOOWKUHHZDUUDQWVLQDQHDWSDFNDJHRISUREOHPHYLGHQFHDQGPRUDOREOLJDWLRQ
HDFKLQWXUQMXVWLI\LQJWKHSURSRVDOVVHWRXWLQWKHSROLF\ 
4XHVWLRQ)UDPLQJWKH$VVXPSWLRQVWKURXJKWKH&+(3'$)UDPHZRUN 
:35TXHVWLRQWZRUHTXLUHVFRQVLGHUDWLRQRIWKHSUHVXSSRVLWLRQVRUDVVXPSWLRQVWKDWXQGHUOLHWKLV
SUREOHPUHSUHVHQWDWLRQGUDZLQJRQDIRUPRI)RXFDXOGLDQDUFKDHRORJ\7KLVDVSHFWRIWKH
DQDO\VLVORRNVIRUZKDWLVLQFOXGHGIRUHJURXQGHGEDFNJURXQGHGDQGH[FOXGHGZLWKWKHDLPRI
XQHDUWKLQJWKHFRQFHSWXDOORJLFRSHUDWLQJEHKLQGWKHWH[WLQRWKHUZRUGVWKHµPHDQLQJVWKDW
PXVWEHLQSODFHLQRUGHUIRUDSDUWLFXODUSUREOHPUHSUHVHQWDWLRQWRPDNHVHQVH¶%DFFKL
,QWKHFRQWH[WRI&(6TXHVWLRQWZRVHHNVWRLQWHUURJDWHWKHSROLF\¶VµOLQJXLVWLF
SDUDSKHUQDOLD¶/LDVLGRXIRULQGLFDWLRQVDQGFXHVDVWRKRZGLVDELOLW\LVXQGHUVWRRG
7KHVWUDWHJLHVRIOHJLWLPDWLRQGLUHFWWKHVWXG\LQORFDWLQJWKHHYLGHQFHUHTXLUHGWRDGGUHVVWKLV
TXHVWLRQE\H[DPLQLQJWKHZD\VLQZKLFKWKHSROLF\LGHDVDUHDGYDQFHGDQGMXVWLILHG 
$XWKRULVDWLRQDQG5DWLRQDOLVDWLRQ 
7KHOHJLWLPLVLQJVWUDWHJLHVRIDXWKRULVDWLRQDUHRIWHQFORVHO\DVVRFLDWHGWRWKHHYLGHQWLDU\
ZDUUDQW'Author E Details Withheld for Peer Review'ERWKRIZKLFKFDQEHYLHZHG
FRQWHPSRUDQHRXVO\LQ)LJXUHWKHDXWKRULVDWLRQVWUDWHJ\EXLOGLQJRQWKHDOUHDG\HVWDEOLVKHG
HYLGHQWLDU\ZDUUDQWIURPWKHLQWURGXFWLRQFKDSWHU 
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Figure 2 Warrant and Strategies of Legitimation 
 
1RGHILQLWLRQRIGLVDELOLW\LVRIIHUHGLQ&(6LQVWHDGDQDUUD\RIWDEOHVFKDUWVDQGJUDSKV
*RYHUQPHQWRI,UHODQGVRUWLQJGLVDEOHGSHRSOHLQWRFDWHJRULHVRILPSDLUPHQWDQG
FODVVLILFDWLRQRIFDSDFLW\DQGIXQFWLRQLQJV²WKHµFOLQLFDO±PHGLFDOGLVFRXUVHVRQZKLFKWKH
PHFKDQLFVRIWKHZHOIDUHVWDWHGHSHQG¶*UXH7KHWDEOHVDQGFDWHJRULHVH[HPSOLI\D
UDWLRQDOOHJLWLPDWLQJVWUDWHJ\RIµSUHFLVLRQDQGH[DFWQHVV¶5H\HVPLUURULQJ
)RXFDXOW¶V³ELRSRZHU´WKURXJKWKHµLQFUHDVHGRUGHULQJRIDOOUHDOPV¶+RRNZKLOVW
DVVLJQLQJWRHDFKµKLV³WUXH´QDPHKLV³WUXH´SODFHKLV³WUXH´ERG\KLV³WUXH´GLVHDVH¶
)RXFDXOWFLWHGLQ*UDKDPDQG6OHH$TXDUWHWRIKHDY\ZHLJKWGLVDELOLW\
H[SHUWVOHQGVDQDXWKRULWDWLYHDLUWRDQH[WHQVLYHHYLGHQFHEDVHVXSSRUWHGE\DELEOLRJUDSK\
RISURIHVVLRQDOYRLFHVHPSKDVL]LQJKHDOWKVLFNQHVVDQGFKURQLFLOOQHVVDQGFODLPLQJWRµNQRZ
ZKDWZRUNVIRUZKRPDQGZKHQ¶ 
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0RUDOHYDOXDWLRQ 
7KHOHJLWLPDWLQJVWUDWHJ\RIPRUDOHYDOXDWLRQPDQLIHVWVLWVHOILQWKLVSROLF\E\PHDQVRID
FKDULWDEOHDQGDOWUXLVWLFGLVFRXUVHKHDYLO\FRXFKHGLQDFRPIRUWLQJSDWHUQDOLVWLFRYHUWRQHVMoral 
HYDOXDWLRQDVDPRGHRIOHJLWLPDWLRQZRUNVE\ZD\RIDQµDSSHDOWRDYDOXHV\VWHPDURXQGZKDWLV
JRRGRUGHVLUDEOH¶'Author, Details Withheld for Peer Review', 2013a, p. 53). &(6*RYHUQPHQWRI
,UHODQGKDYLQJILUPO\SRVLWLRQHGLWVHOIZLWKLQDEDFNGURSRILQFOXVLRQDSSODXGVLWVHOIDVD
µVLJQLILFDQWDFKLHYHPHQW¶UHTXLULQJDµFRQFHUWHGHIIRUW¶µLQEULQJLQJWKHVWUDWHJ\WRIUXLWLRQ¶
GHVSLWHFKDOOHQJLQJWLPHVDQGWKH³VWXEERUQ´QDWXUHRIGLVDELOLW\HPSOR\PHQWµHYHQDWWKHKHLJKW
RIWKHHFRQRPLFERRP¶DV0DUVWRQQRWHVJOREDOLVHGGLVFRXUVHVLQYRNHGLQWKHSXEOLF
GRPDLQDUHIUHTXHQWO\µFKDUDFWHULVHGE\DODQJXDJHZKHUHJURZLQJLQHTXDOLW\DQGLQMXVWLFHDUHD
UHVXOWRI³JOREDO´SURFHVVHVRYHUZKLFKQRRQHVHHPVWRKDYHDQ\FRQWURO¶7KLV
OHJLWLPDWLQJVWUDWHJ\LVFORVHO\OLQNHGWRWKHSROLWLFDODQGDFFRXQWDELOLW\ZDUUDQWVDQGRSHUDWHVWR
LQIOXHQFHWKHRSLQLRQVRIWKHDXGLHQFHZLWKUHJDUGWRDVHQVHRIZKDWLVPRUDOO\ULJKWRU
MXVWLILDEOH,Q&(6WKHSRUWUD\DORIGLVDEOHGSHRSOHDVSLWLIXOREMHFWVRIFKDULW\SRUWUD\HGLQWKH
DUWLFXODWHGZDUUDQWLVUHOHQWOHVVO\UHLQIRUFHGWKURXJKRXWWKHQDUUDWLYHE\PHDQVRIµOLQJXLVWLF
YHQHHUVWKDWOHJLWLPLVHELQDU\SHUVSHFWLYHVRIQRUPDOLW\DQGDEQRUPDOLW\¶/LDVLGRX 
4XHVWLRQ+RZKDVWKLVUHSUHVHQWDWLRQRIWKHSUREOHPFRPHDERXW" 
4XHVWLRQWKUHHUHTXLUHVDIRUPRI)RXFDXOGLDQJHQHDORJ\IRFXVLQJRQWKHFRQGLWLRQVWKDW
DOORZWKLVSDUWLFXODUUHSUHVHQWDWLRQWRDVVXPHGRPLQDQFHZLWKLQ&(6.H\WRDGGUHVVLQJWKLV
TXHVWLRQLVDKHLJKWHQHGDZDUHQHVVRIKRZSRZHUGLIIHUHQWLDOVRSHUDWHLQWKHFRQVWUXFWLRQRID
SUREOHPUHSUHVHQWDWLRQ:KDWLVEHLQJH[DPLQHGKHUHLVQRWWKHFRQFHSWRIGLVDELOLW\LQLWVHOI
EXWUDWKHUKRZLWFDPHWREHDQGLVDFWLYHO\FRQVWLWXWHGLQWKLVSROLF\E\DFKDULWDEOHGLVFRXUVH
VWHHSHGLQPHGLFDOLVHGHYLGHQFHDQGSURIHVVLRQDONQRZOHGJH%DFFKL¶VFRQFHSWXDOLVDWLRQRI
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SROLF\DVµWUDYHOOLQJSUREOHPUHSUHVHQWDWLRQVZKRVHMRXUQH\QHHGVWREHWUDFNHG¶LVD
XVHIXOPHWDSKRULQUHDGLQJWKLVSROLF\DFURVVWLPHDQGVSDFH:KLOH:35GRHVQRWRIIHUD
VSHFLILFDSSURDFKWRXQGHUWDNLQJWKLVDVSHFWRIWKHDQDO\VLVWKH&+(3'$)UDPHZRUNE
SURYLGHVDVWUXFWXUHZLWKZKLFKWRWUDFHWKHJHQHDORJ\RIWKLVSROLF\DOORZLQJIRUWKHPDSSLQJRI
&(6WRWKHLPPHGLDWHPHGLXPDQGZLGHUVRFLRSROLWLFDOFRQWH[WLQWRZKLFK&(6ZDVERUQ7KH
V\QFKURQLFDVSHFWRIWKHWHPSRUDODQDO\VLVDOORZVDFRQVLGHUDWLRQRIWKHGLVFXUVLYHFRQWH[WRI
&(6DJDLQVWWKHGLDFKURQLFUHOHYDQFHRIHPHUJLQJGLVFRXUVHVRIWKHWLPHDQGDFURVVWLPH
'Author, Details Withheld for Peer Review'$QDQDO\VLVRIWKHLPPHGLDWHFRQWH[W
FRQVLGHUVUHODWHGSROLF\WH[WVDQGPHGLDUHSRUWVLQRUGHUWRLGHQWLI\WKHFRPPRQWKHPHV
GLVFRXUVHVDFFHSWHGQRUPVDQGFRQFHSWV$QLQWHUWH[WXDODQGLQWHUGLVFXUVLYHDSSURDFKEULQJVD
OD\HURIFRQVFLRXVQHVVWRWKHUHODWLRQVKLSEHWZHHQWKHSROLF\DQGWKHZLGHUGLVFXUVLYHSUDFWLFHV
RIWKHHSLVWHPHWKDWLWVLWVZLWKLQ 
 
&RQFOXVLRQ 
$VDQDSSURDFKWRFULWLFDOSROLF\DQDO\VLV&'3)LVQRWRQO\YDOXDEOHIRUUHVHDUFKHUVZRUNLQJLQ
WKHILHOGRIGLVDELOLW\SROLF\EXWDFURVVDUDQJHRIVRFLDOSROLF\GRPDLQV7KHDSSOLFDWLRQRIWKH
DQDO\WLFDOIUDPHZRUNDQGWKHWKLFNGHVFULSWLRQRIWKHSURFHVVRIIHUHGKHUHFDQHTXDOO\EHDSSOLHG
WRDQ\SROLF\WH[WWKURXJKPXOWLSOHWKHRUHWLFDOOHQVHVDQGLQDUDQJHRILQWHUQDWLRQDOFRQWH[WV
GHSHQGLQJRQWKHDLPVRIWKHVWXG\,QDGGLWLRQ&'3)LVSDUWLFXODUO\XVHIXOIRUGRFWRUDO
VWXGHQWVRURWKHUUHVHDUFKHUVZLVKLQJWRHQJDJHZLWKSROLF\ZKRKDYHOLWWOHRUQRH[SHULHQFHLQ
WKHILHOGRIFULWLFDOSROLF\DQDO\VLV$VVXFKLWRIIHUVDV\VWHPDWLFWRROZLWKZKLFKWRQDYLJDWHWKLV
SURFHVV 
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7KHLQQRYDWLRQRIWKLVDSSURDFKOLHVLQWKHFRPELQDWLRQRIWZRTXDOLWDWLYHDSSURDFKHVWR
FULWLFDOSROLF\DQDO\VLVLQDV\PELRWLFUHODWLRQVKLS:KLOHWKH&+(3'$)UDPHZRUNRIIHUVD
VWUXFWXUDODSSURDFKWRDGGUHVVLQJWKH:35TXHVWLRQV%DFFKLRIIHUVDIRFXVWRWKH&+(3'$
)UDPHZRUNE\GLUHFWLQJKDUGTXHVWLRQVWRWKHSROLF\WH[W7KH&+(3'$)UDPHZRUNRIIHUV
FRQWH[WXDOLVDWLRQDQGGHFRQVWUXFWLRQWRROVZLWKZKLFKWRUHDGDSROLF\WH[WWKURXJK%DFFKL¶V
TXHVWLRQRQHWRWKUHH:35TXHVWLRQVIRXUWRVL[RIIHUVDIXUWKHUOD\HUWRWKH&+(3'$
)UDPHZRUNE\H[WHQGLQJWKHDQDO\VLVWRLQWHUURJDWHDQGFKDOOHQJHWKHDVVXPSWLRQVWKHUHLQ 
7KHVHDQDO\WLFDOWRROVZRUNKHUHLQKDUPRQ\ZLWKHDFKRWKHULQFDSWXULQJDQGSUHVHQWLQJ
DVQDSVKRWRISROLF\LQWLPH7KLVDIIRUGVWKHUHVHDUFKHUDQRSSRUWXQLW\WRGHFRQVWUXFWFKDOOHQJH
DQGTXHVWLRQWKLVSROLF\DVLWPRYHVIURPWKHSROLF\PDNLQJVSDFHRQLWVMRXUQH\LQWR
LPSOHPHQWDWLRQ:35XSIURQWDVNLQJSUREOHPDWL]LQJTXHVWLRQV&+(3'$ZRUNLQJLQWKH
EDFNJURXQGSURGXFLQJWKHHYLGHQFH 
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$QDO\VLQJSROLF\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
3HDUVRQ(GXFDWLRQ 
%DFFKL&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 
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&XOWXUDO3ROOLWLFVRI(GXFDWLRQ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 
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6WXGLHVLQWKH&XOWXUDO3ROLWLFVRI(GXFDWLRQ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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SROLWLFVRIHYLGHQFH4XDOLWDWLYH5HVHDUFK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)DLUFORXJK1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*RYHUQPHQWRI,UHODQG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Abstract 
This paper presents a composite framework for critical policy analysis drawing from discourse 
analysis and poststructuralist analysis.  Merging a critical discourse analysis framework and a 
policy problematization approach, the combination of tools presented here, along with their 
associated processes, is referred to as the Critical Discourse Problematization Framework.  The 
rationale for this paper is to advance analytical practice in the field of critical disability policy 
work by offering an evaluation of the analytical tools and theoretical framework deployed and 
modelled across an entire research process.   Drawing on an interpretive paradigm, this paper 
provides a thick description of the processes involved in the application of these tools in a policy 
document analysis project, focusing specifically on disability policy within the Irish context.  
Methodologically, this is a resourceful cross-fertilization of analytical tools with which to 
interrogate policy, highlighting its potential within critical disability policy analysis and beyond.  
Potentially, the framework can also be employed across a number of cognate policy fields 
including education, welfare, and social justice. 
Keywords: Critical Discourse Analysis; Critical Policy Analysis; Policy Problematization; 
Disability Policy.
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Introduction 
This paper proposes an innovative method for policy analysis, the Critical Discourse 
Problematization Framework (CDPF), adding to the growing contribution of discursive and 
problematization approaches to the critical study of policy.  Our interest in this area of study has 
been sparked by recent calls for innovation in qualitative research methodologies (Taylor & 
Coffey, 2009) and Hyatts (2013a) concern at the dearth of practical approaches to assist those 
engaged in policy analysis. 
 Innovation in Qualitative Research
Innovation in qualitative research has increasingly been regarded as a valuable and necessary 
aspect of maintaining the sustainability of social science within global knowledge economies.  
Moreover, it is regarded as a matter of survival in terms of the capacity of future academic 
endeavours to (re)produce this knowledge (Taylor & Coffey, 2008).  As we inhabit a world 
characterised by new textual formations and technologies, emerging discourses and new forms of 
identity, contemporary policy researchers must look to new, hybrid blends of analytic techniques 
and social theories (Luke, 2002: 98). 
However, innovation in this sense is not necessarily limited to the creation of new 
methods, but can equally be applied to the adaption and hybridization of established research 
methods in the construction of new designs, concepts and approaches (Taylor & Coffey, 2008); in 
other words selecting good ideas and exploiting their potential (Taylor & Coffey, 2009: 526).  
Following Taylor and Coffeys proposal, the proposed heuristic toolkit in this paper is constructed 
through a combination of Hyatts Critical Higher Education Policy Discourse Analysis 
(CHEPDA) Framework (2013b) and Bacchis (2009) Whats the Problem Represented to Be 
(WPR) approach. 
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Hyatt (2013a) identifies policy analysis as a key element of doctoral programmes and thus 
proposes a framework for CDA in response to concerns regarding a dearth of practical approaches 
to do so.  Extending the CHEPDA Framework (2013b), this study has the potential to illuminate 
the policy analysis process through the practical application of an innovative approach to the 
study of policy text; the aim being to showcase CDPF at work in the interests of enhancing 
research capacity (Taylor and Coffey, 2009). 
The marriage of CDA and policy problematization approaches is a particularly beneficial 
hybrid, bringing together complimentary approaches to policy analysis to achieve the dual 
objectives of policy analysis and critique.  Critique from this perspective is understood from a 
Foucaultian perspectivenot concerned whether a policy is good or badbut on the type of 
assumptions, accepted norms and frameworks of thinking upon which the accepted policy 
practices are based (Bacchi, 2009: xv).  While a policy problematization approach allows the 
analyst to identify and problematize policy constructions, discourse analysis adds other 
dimensions in terms of the social, the cultural and the cognitive.  Likewise, CDA on its own does 
not address policy problematization.  But together, the combined approach offers a 
comprehensive, symbiotic framework through which to undertake the critical analysis of policy. 
Critical Qualitative Inquiry Community 
Denzin (2009:142) identifies at least four pedagogical stances within the critical qualitative 
inquiry community: (1) discipline-based qualitative research focused on accumulating 
fundamental knowledge about social processes and institutions; (2) qualitative policy research 
aimed at having an impact on current programs and practices; and (3) public intellectuals, public 
social scientists, and cultural critics who use qualitative inquiry and interpretive work to address 
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current issues and crises in the public arena. The fourth stance, which is the focus of much 
poststructural analytical work, is that which this study is concerned withcritical qualitative 
approaches, which have as their core aim the disruption and destabilization of public policy and 
social discourses.  In essence, poststructural policy analysis involves a process of interrogating the 
embedded assumptions within policy with the objective of challenging the conceptual premises in 
which they are grounded.  Documentary analysis has come to play an important role in critical 
policy analysis.  Employed within qualitative research, this form of policy study requires that the 
policy texts[s] be examined and interpreted in order to gain understanding and meaning, and 
develop empirical knowledge (Corbin & Strauss, 2008).
Central to the CDPF Framework proposed here is Balls conceptualization of policy as 
discourse (1993).  Ball diverges from traditional rational approaches of understanding policy to 
one of criticality.  From a critical perspective, policy is not a fixed rational entity but a discursive 
process embedded within social, relational process, temporal contexts: Its a process invested with 
power relations, its a political process (Ball in Mainardes, 2015: 184).  Added to this, 
Government policy, Bacchi argues, enjoys a privileged position, given that its understandings 
stickthat is, its version of problems (and solutions) are published and implemented, taking on 
lives of their ownthey exist in the real (Bacchi, 2009: 33).  Policy subjects, from this 
perspective are not considered individuals with fixed identities formed through self-directed 
agency; rather, they are understood as the effects of practices, which themselves are influenced by 
the effects of power and discourse.  Power here is understood as the ability of actors (whether 
individual or collective) to have an effect upon the context, which defines the range of 
possibilities of others (Hay, 2002: 185).  This is ultimately significant where matters of disability 
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are concerned.  Hence, this study is particularly concerned with the power of language to 
construct identities and the effects therein on disabled people lives. 
Critical Discourse Analysis 
Critical Discourse Analysis (CDA) draws on systemic functional linguistics approach to language 
as a social semiotic and poststructural analyses of power, to investigate the way language use 
affects the social and the cultural.  For Wodak & Meyer the aim of CDA is to uncloak 'opaque as 
well as transparent structural relationships of domination, discrimination, power and control as 
manifested in language' as transparent structural relationships of domination, discrimination, 
power and control as manifested in language' (2001: 2).  Incorporating a multiplicity of methods, 
CDA is a problem-oriented, interdisciplinary, social science research approach, bringing together 
social theory and textual analysis (Hyatt, 2013b).  Focusing on discourse alone, however, is not 
enough for critically examining policy; it must be accompanied by a consideration of how 
discourse functions socially, politically, culturally within the policy context.  The theoretical lens 
deployed in this study is a critical disabilities studies perspective (see for example Goodley, 2014).  
It is through this lens that the discourse of CES is processed and questioned. 
CDA and Policy Analysis
CDA recognises that the prioritisation and presentation of policy issues are the result of power 
relations, multiple contestations and conflictsin other words, what is real depends on what is 
presented as real by those in positions of power (Bacchi, 2009; Hyatt, 2013b).  At its core, CDA 
seeks to engage in ways of criticising and de-stabilising prevailing and normative discourses as a 
means of questioning social, economic and political power.  This, by its nature, is a political 
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endeavour speaking to the need to disrupt and denaturalize the workings of power and 
knowledge, and to query existing distributions of material and discourse resources among human 
communities (Luke, 2004: 150).  
Thus, a CDA approach allows the researcher to undertake a detailed systematic 
examination of the relationship between language and other social processes and the role of 
language within power relations, to go beyond speculation and demonstrate how policy texts 
work (Taylor, 2004).  As Gale and Molla (2015) observe, in the policy making process, policy 
makers use specific discursive constructions to portray their agendas, the seriousness of the 
problem and the urgency of the solutions proposed. 
The appropriateness and potential of CDA for the critical study of policy text has been 
previously highlighted (Fairclough, 2013; Grue, 2011; Liasidou, 2011).  Motivated by a 
Foucaultian (1972) approach towards power, language and society, these scholars attempt to 
expose power relations, ideology and social injustice in a variety of discourses of powerful 
political, economic and social institutions, whilst illuminating the normative bases of their 
arguments.    In this regard, it is an explicitly critical approach, its central tenet being to reveal the 
normative discursive construction of power relations embedded within policy discourses and in its 
commitment to progressive social change (Taylor 2004); as Luke puts it, it is this will towards 
the normative that puts the critical in critical discourse analysis (2004: 150). 
Liasidou in particular has demonstrated the potential of this approach to the critique of 
disability policy focusing on document analysis (2008; 2011).  Due to a climate of deepening 
neoliberal and economic imperatives, which has seen the most vulnerable within Irish society 
bearing the burden of austerity cuts, coupled with Irelands delay in ratifying the United Nations 
Convention on the Rights of People with Disabilities (UNCRPD), the rationale for undertaking a 
Page 31 of 52 Qualitative Research Journal
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
Q
ualitative Research Journal
[SHORTENED TITLE UP TO 50 CHARACTERS] 8
critical analysis of Irelands disability policy becomes increasingly urgent.  Inspired by Liasidous 
contribution to the literature, this studys focus is on the recently published Comprehensive 
Employment Strategy for People with Disabilities 2015  2024 (CES) Ireland (Government of 
Ireland, 2015). 
Policy Problematization 
Policy problematization offers a critical approach to the study of policy.  Problematization is 
based upon the premise that rather than policies reacting to problems to be solved, they in fact 
play a significant role in shaping or framing the problem to be addressed.  While not suggesting 
misrepresentation or malign intent, this approach recognises that all policies by their nature, carry 
implicit representations of problems that bring with them implications for how people are treated 
within society, how we are conditioned to understand the social world and ourselves as citizens.  
The main goal of studying problematizations therefore, is to dismantle taken-for-granted fixed 
essences and show how they have come to be (Bacchi, 2012: 2).
Drawing, as Bacchi (2012) does, on a Foucaultian understanding of this concept, 
problematization here is understood as a strategy for developing a critical consciousness, whereby 
taken for granted truths are questioned and challenged in order to unearth the thinking that 
constitutes policy problems.  It involves of critical inquiry into the way policy issues are cast and 
framed as problems to be solved.  Bacchi (2009) distinguishes between a problematization as a 
noun and to problematize as a verb.  The former refers to the way in which an issue is represented 
or put forward by policy makers as the problem to be addressed; the latter refers to the process 
of interrogating the problem representations themselves.  
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The CHEPDA Framework 
Although developed for the purpose of critical analysis of higher education policy, the CHEPDA 
Framework (Hyatt, 2013 a & b) is transdisciplinary, offering a purposeful approach for engaging 
in critical policy study regardless of the policy domain, as this study elucidates.  Theoretically, the 
framework aligns with Faircloughs (1995) critical discourse analysis approach focusing on the 
relationship of language to power.  As Codd (1988:243) notes
The power that is exercised through discourse is a form of power which permeates 
the deepest recesses of civil society and provides the material conditions in which 
individuals are produced both as subjects and as objects.
However, the CHEPDA Framework does not purport to offer a prescriptive universal 
approach to policy analysis, nor is it intended as a prescriptive tool.  It invites researchers to take 
only those aspects of the frame which they find useful for their engagement with policy in 
accordance with their agenda and the context of the policy being examined.  In this respect, the 
framework is particularly valuable to policy analysis that aims to bring about social 
transformation and change.  This is essentially a discursive endeavour, where discourses are 
viewed as socially and culturally formed (Hyatt, 2013a: 837).  The frameworks utility is 
demonstrated by the fact that it has recently been deployed in a number of critical policy studies 
(Mooney Simmie, 2014; Lucas, 2014; Wiggan 2018).  The CHEPDA Framework comprises two 
elements: contextualisation and deconstruction. 
Contextualising CES
Linking the discourse of the broader social and political context provides an insight into the 
processes of social and cultural change taking place through a synchronic context (at a specific 
moment in time), and over the course of a diachronically relevant era (over time).  Thus, the 
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relationship between historical events and their and social contexts can be seen as an 
unpredictable and fluid tangle requiring a critical analysis that delves beneath the chronology of 
policy as event (Peters, 2007: 100).  Key to this stage of analysis is the concept of rhetorical 
structuring, which argumentation theory calls the warrant.  
Warrant
In this context, the policy warrant is understood as the justification, authority, or reasonable 
grounds established for some act course of action statement or belief (Hyatt, 2013a: 50-51).  
Drawing on Cochran-Smith and Fries (2001) the framework identifies three categories of warrant: 
evidentiary, accountability and political.  Evidentiary warrant refers to a justification on the basis 
of the perceived credibility and trustworthiness of evidence provided, often presented as statistics, 
figures, and forecasts and constructed in such a way as to position evidence incontestable. The 
accountability warrant functions to influence the opinions of audience with regard to a sense of 
what is morally right or justifiable.  Closely linked to this, the political warrant seeks justification 
by means of appeal on the bases of State or public interest.  It can be observed through an 
expressed concern or pondered consideration for what ought to be done, sometimes alluding 
overtly or covertly, to potentially negative outcomes of an alternative approach, or indeed, lack 
thereof (Reyes, 2011).  Paternalistic or charitable discourses frequently accompany warrants of 
this nature, particularly in relation to issues of inclusion and social justice (Liasidou, 2016).  
Deconstruction 
This element of the CHEPDA Framework engages directly with the policy text, aiming to identity 
discursive strategies through a number of analytical lenses and tools derived from CDA and 
Critical Literacy Analysis.  Of particular interest in this study is the concept strategies of 
legitimation.  Reyes highlights how strategies of legitimation tend to be used by political leaders 
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to justify their political agenda or to maintain or alter the direction of a whole nation (2011: 
783).  The CHEPDA Framework, drawing on Van Leeuwen (2008), encompasses four modes of 
deconstruction through legitimation: authorisation; rationalisation; moral evaluation and 
mythopoesis, each of which can be seen at work throughout CES, as this study reveals. 
WPR Approach 
The WPR approach (Bacchi, 2009) can be described as a questioning method for the critical study 
of policy; two propositions underpin the approach.  Firstly, rather than evaluate policies for their 
ability to solve problems, WPR encourages the study of how policies construct problems 
(Bacchi 2009: ix-xvii).  On this premise, the WPR approach posits that by reading backwards 
from any policy solution proposal, it is possible to capture what the problem is representedto 
be (x-xi).  For Bacchi every policy is a prescriptive text (2012: 4), setting out policy proposal(s) 
that relies heavily on how a particular problem is constituted or framed.  Examining policy 
proposals or solutions can reveal how the problem has been problematized and hence, the mental 
frameworkthe thinking that informs the problematization formation.  To put it very simply, 
policy meanings, values and assumptions are constituted in texts and discourses (Gale & Molla, 
2015: 811).  Bacchis poststructuralist approach allows the policy analyst to examine how the use 
of language and the discourse surrounding a given problem representation affects the way in 
which the problem is understood and examines what possible presuppositions and assumptions lie 
therein.  The second key proposition is that problematizations are central to the practice of 
governmentto governing.
In contrast to traditional evaluative approaches, the goal of WPR is to probe the premises 
on which the problem representations are based, demanding the analyst to think deeply about the 
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assumptions and presuppositions that lodge within and shape the policy, and to examine and 
critique the implications therein.  As Stevens argues: to analyse how issues are framed then, 
provides a more engaged and critical reading of the word and the world, than in cataloguing which 
policies we like and which we dont (2008: 71).  WPR therefore, provides six guiding questions 
which enable analysis at this level (Bacchi 2009: 2).
1. What is the problem represented to be in CES? 
2. What presuppositions or assumptions underlie this representation of the problem?
3. How has this representation of the problem come about?
4. What is left unproblematic in this problem representation?  Where are the silences?  
Can the problem be thought about differently? 
5. What effects are produced by this representation of the problem? 
6. Where or how has this representation of the problem been produced disseminated and 
defended?  How could it be questioned, disrupted and replaced?
Essentially, as used here, questions 1-3 provide for a critical reading of the policy 
problematization, while questions 4-6 allow the problematization to be problematized and 
critiqued.    
Applying CDPF 
The Comprehensive Employment Strategy for People with Disabilities 2015-2024 (Government of 
Ireland, 2015; hereinafter called CES) was launched into the Irish disability policy landscape in 
October 2015.  CES represents a significant policy event in Irish disability policy making, 
affording the first opportunity in over a decade since the publication of the National Disability 
Strategy (Government of Ireland, 2004 [NDS]), within which to examine the States 
conceptualisation of disability inclusion (Van Aswegen, 2016: 9).  
The relationship between disability and the State is complex and contentions (see for 
example De Wispelaere & Walsh, 2007; Scanlon et al. 2014).  NDS was designed as a whole of 
Government approach to the planning and implementation of disability policy to achieve its 
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vision, bringing a fundamental shift in how we plan for and provide for disability through the 
concept of mainstreaming.    However, following Bacchi (2009), the aim here is not to assume 
that just because a policy has been published that this is to be lauded as achievement and adopted 
without critique.  Consequently, this study proposes to conduct an interview of sorts with this 
policy as it makes its journey into implementation.  
While a full analysis and critique CES is beyond the scope and aim of this paper, the study 
aims to present a snapshot of how the CDPF operates as an interrogatory device for examining 
this policy.  Bacchis WPR questions one to three are deployed to undertake a critical reading of 
the policy, while the CHEPDA Framework works in the background locating and presenting 
evidence in the form of a series of snapshots taken from the policy text itself.  The metaphor of 
snapshot provides a useful conceptualisation with which to present the evidence supporting the 
critical reading, allowing the researcher to capture moments of the policy event in the form of 
excerpts taken from the policy text, affording the opportunity to pause and reflect on the discourse 
and assumptions therein.  While WPR provides the questions with which to interrogate the policy, 
the CHEPDA Framework affords the means with which to support a critical reading of the policy 
with documentary evidence.  In a sense, the CHEPDA Framework takes the role of the silent 
partner, responding with evidence to the questions posed by WPR.  Working as a team of 
interrogators to achieve the aim of the task of the analytical process, CDPF employs a good cop/ 
bad cop strategy of investigation: Bacchi asking the tough questions; Hyatt doing the forensic 
work behind the scenes.  Table 1 provides an illustration of how both tools work together thus.
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Table 1 The Critical Discourse Problematization Framework
Critical Discourse Problematization Approach: Good Cop; Bad Cop Strategy of 
Analysing Comprehensive Employment Strategy for People with Disabilities 2015-2024
Inputs Analysis Outputs
Bacchi asking 
questions
Hyatt Framework locates 
the evidence 
Critical 
Reading 
Evidence from the policy 
text in the form of framed 
snapshots of extracts 
supporting a critical 
reading of the policy text 
and problematization.  
1. What is the problem 
represented to be in 
CES?  
Warrant 
evidentiary, accountability 
and political
2. What 
presuppositions or 
assumptions underlie 
this representation of 
the problem?
Strategies of Legitimation 
Authorisation, 
Rationalisation and Moral 
Evaluation
3. How has this 
representation of the 
problem come about?
Temporal Contextualisation 
Immediate; Medium Term; 
Policy Genealogy; Epoch
Critical 
Reading 
Critique
Evidence from the policy 
text in the form of framed 
snapshots of extracts 
supporting a critical 
reading of the policy text 
and problematization.  
WPR Questions 4, 5 & 
6
Linguistic/CDA Critique; 
new 
possibilities 
explored
Presentation and critique 
of findings; reflexive 
problematization: 
Problematizing the 
problematized. 
Locating the Problematization 
Bacchis WPR kick-starts the critical reading of this policy by posing the first question in the 
interview process: whats the problem represented to be? looking towards the policy proposals 
and working backwards to identify the policy problematization.  Simultaneously, drawing on the 
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CHEPDA Framework with careful attention to the language of justification, it is possible to 
pinpoint CES problematization in the form of three categories of warrant.  
Figure 1 Framing the Problematization: Warrant (Government of Ireland, 2015: 5)
 
All three warrants from the CHEPDA Framework are clearly visible in this snapshot 
(Figure 1).  The accountability warrant is upfront and cuts straight to the point:  economic 
independence, social inclusion, and personal fulfilment are the desired outcomes this policy 
wishes to achieve.  The evidentiary warrant authoritatively establishes a single troubling fact 
relating to the participation rates of disabled persons in the workforce; the use of the modifier 
only here, serving to heighten the impact of the statement.  Complex causes of the problem are 
identified, before the worthy political warrant is presented gallantly, based on being the right thing 
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to do: people with disabilities will not be left behind, as the economy recovers.  Notice the 
discourse of recovery here as it serves to frame the warrant in paternalistic tones of assurance 
and comfort, activating CES rhetorically, as a heroic and honourable rescuer of pitiful but 
deserving disabled people.  Discursively, this is a clearly articulated problematization, framing the 
problem effectively with all three warrants in a neat package of problem, evidence and moral 
obligation, each in turn justifying the proposals set out in the policy.  Taken together, the three 
warrants represent the articulated warrant of CES. 
Question 2: Framing the Assumptions 
WPR question two requires consideration of the presuppositions or assumptions that underlie the 
problem representation, drawing on a form of Foucaultian archaeology.  This aspect of the 
analysis looks for what is included, foregrounded, back-grounded and excluded with the aim of 
unearthing the conceptual logic operating behind the text; in other words, the meanings that must 
be in place in order for a particular problem representation to make sense (Bacchi, 2009:5).  In 
the context of CES, question two seeks to interrogate the policys linguistic paraphernalia 
(Liasidou, 2008: 484) for cues as to how disability is understood.  The strategies of legitimation 
direct the study in locating the evidence required to address this question, by examining the ways 
in which the policy ideas are advanced and justified.   
Authorisation and Rationalisation
The legitimising strategies of authorisation are often closely associated to the evidentiary warrant 
(Hyatt, 2013b), both of which can be viewed contemporaneously in Figure 2; the authorisation 
strategy building on the already established evidentiary warrant from the introduction chapter.  
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(
Figure 2 Warrant and Strategies of Legitimation (Government of Ireland, 2015: 23)
No definition of disability is offered in CES; instead an array of tables, charts and graphs 
sorting disabled people into categories of impairment and classification of capacity and 
functioningsthe clinicalmedical discourses on which the mechanics of the welfare state 
depend (Grue, 2011: 536).  
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Figure 3 Binaries: Normals and Others (Government of Ireland, 2015: 25-27)
The tables and categories in figure 3 exemplify the hallmarks of rational legitimationa 
deference to precision and exactness (Reyes, 2011: 787) and the increased ordering of all 
realms (Hook, 2010: 227); thus assigning to each, his true name, his true place, his true 
body, his true disease (Foucault, 1977, cited in Graham and Slee, 2008: 285).  In addition, a 
quartet of heavyweight disability professionals and experts, including the World Health 
Organisation (Government of Ireland, 2015: 35) trumpet an extensive evidence base emphasizing 
randomized control trials and chronic illness, declaring with certainty to know what works for 
whomand even when (66 emphasis added). 
Moral evaluation
Moral evaluation as a mode of legitimation, works by appealing to a value system on what is 
considered good or desirable (Hyatt, 2013a) and is closely linked to the political and accountability 
warrants.  It can be seen to manifest itself in this policy by means of a charitable discourse heavily 
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couched in soothing, paternalistic overtones.  From the pitiful depiction of disabled people 
constructed in the warrant (figure 1), CES proceeds to congratulate itself on its significant 
achievement requiring concerted effort in bringing the strategy to fruition (3), despite 
challenging times and the stubborn nature of disability employment'even at the height of the 
economic boom (5).   The warrant is subsequently reinforced relentlessly throughout the 
narrative through a layer of  linguistic veneers that legitimise binary perspectives of normality 
and abnormality (Liasidou, 2008: 484) as figure 3 testifies. 
Silence 
What is not accounted for in this narrative are the effects of seven years in which the burden of 
hardship, crisis and austerity policies were placed disproportionately on those least able to bear its 
impact.  Silenced are the economic imperatives of disability retrenchment and benefit 
restructuring, which place the onus firmly on the individual to prove who is most disabled, and 
therefore most deserving.  Although CES legitimates its proposals drawing on an evidence base 
bearing a what works prescription, what is silent in this policy narrative are the forms of 
institutional power, inequalities and the normative ways in which people with disabilities are 
already disadvantaged in terms of their relative position in a privileged, ableist society. The 
States protracted delay in ratifying UNCRPD and the failure to implement fully the Education of 
Persons with Special Educational Needs (EPSEN) Act (Oireachtas, 2004) is testimony to our 
reputation as a Careless State (Lynch, 2014) when it comes to matters of disability inequality.  
Instead, the policy rhetoric frames a portrait of disabilities as objects of charity in need of 
recovery. Notwithstanding that we would like to consider ourselves a State with a more 
sophisticated lexicon for describing and understanding disability, disabled people are still 
constituted as of interventions rather than sources of socio-political change (Grue, 2011: 535).
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Question 3:  How has this representation of the problem come about?
Key to addressing this question is a heightened awareness of how power differentials operate in 
the construction of a problem representation.  What is being examined here is not the concept of 
disability in itself, but rather, how it came to be and is actively constituted in this policy by a 
charitable discourse steeped in medicalised evidence and professional knowledge.  Bacchis 
conceptualisation of policy as travelling problem representations whose journey needs to be 
tracked (2009: 64), is a useful metaphor in reading this policy across time and space.  While 
WPR does not offer a specific approach to undertaking this aspect of the analysis, the CHEPDA 
Framework (2013b) provides a structure with which to trace the genealogy of this policy, allowing 
for the mapping of CES to the immediate, medium and wider socio-political context into which it 
was born.  The synchronic aspect of the temporal analysis allows for a consideration of the 
discursive context of CES against the diachronic relevance of emerging discourses of the time and 
across time (Hyatt, 2005).  An intertextual and interdiscursive approach brings a layer of 
consciousness to the relationship between the policy and the wider discursive practices of the 
episteme that it sits within.  
An analysis of the immediate context reveals a hegemony of economic recovery in which 
the boundaries of the welfare system are being redrawn through tightened disability benefit 
eligibility and conditionality.  Sustained political stability and recovery became the outgoing 
Governments election mantra, to the tune of a happy-clappy poster campaign urging voters to 
keep the recovery going.  The supply-side measures articulated in the soft paterna istic discourse 
of promoting positive expectations, planning young peoples transitions and fostering 
independence are traded in exchange for a commitment from people with disabilities to 
maximise their potential and make a contribution (Government of Ireland, 2015: 6).  The 
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disability problem is thus packaged as one of personal failings and inadequacy that can be 
summed up as laziness and lack of drive, motivation and intelligence that consequently absolve 
the state from any responsibility (Leyva, 2009: 369).
Discussion
Such discourses are of course not unique to Irish disability policy; globalized discourses invoked 
in the public domain, are frequently characterised by a language where growing inequality and 
injustice are a result of global processes over which no one seems to have any control (as 
Marston (2008) notes, 364).  The charitable model has a particularly Irish dimension although, 
because of its long association with the development of disability services through religious 
organisations.  A charitable model is dangerous on a number of levels as it is underpinned by the 
desire for moral recognition on behalf of a virtuous donor rather than the rights of those who 
receive, thus helping to offload the guilt of the better off (Surbaugh, 2012).  A charity ideology 
positions those in positions of power in the caring and compassionate role of protector and the 
Other as in need of protection (Choules 2007: 466). From an Irish perspective, McDonnell puts it 
laconically: the presumption of authority and care together with the practice of exclusion can best 
be described as institutionalised paternalism (2003: 266). 
Thus, we see Bacchis questions four, five and six coming into their own here, allowing 
the researcher to stop and question this policy document before it sets off on its journey to 
implementation.  Through problematization, the researcher not only gets to identify the 
problematization representation in the policy document; but also, to problematize that same 
problematization through the lens of a theoretical framework of their choosingin this case, 
through the lens of critical disability studies (Goodley, 2014).  
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Conclusion
This paper set out to demonstrated that CDPF, as a qualitative approach to critical policy analysis, 
is not only valuable for researchers working in the field of disability policy, but across a range of 
social policy domains such as welfare, education, employment and their intersectionality. 
Simultaneously, it highlights the usefulness of  CDPF in undertaking a document analysis of a 
chosen policy.  Document analysis is particularly appropriate to qualitative policy case studies, 
producing rich descriptions (Stake, 1995) of the policy event, the interpretive lens and processes 
of interpretation undertaken; its usefulness as a standalone method for specialised forms of 
qualitative research has been documented by Bowen (2009).  The application of the analytical 
framework and the thick description of the process offered here can equally be applied to any 
policy text through multiple theoretical lenses, and in a range of international contexts, depending 
on the aims of the study.  In addition, CDPF is particularly useful for doctoral students or other 
researchers wishing to engage with policy, who have little or no experience in the field of policy 
analysis (see for example, AUTHOR 2016).   As such, it offers a systematic tool with which to 
navigate this process at a critical level. 
The innovation of this approach lies in the blend of two qualitative approaches to critical 
policy analysis in a symbiotic relationship.  While the CHEPDA Framework (Hyatt, 2013a) offers 
a structural approach to addressing the WPRs questions, Bacchi offers a focus to the CHEPDA 
Framework by directing hard questions to the policy text.  The CHEPDA Framework offers 
contextualisation and deconstruction tools with which to read a policy text through Bacchis 
question one to three; WPR questions four to six offers a further layer to the CHEPDA 
Framework by extending the analysis to interrogate and challenge the assumptions therein, as has 
been highlighted in this study.  Both work here in harmony with each other, capturing and 
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presenting a snapshot of policy in time, thus affording an opportunity to deconstruct, challenge 
and question this policy, as it moves from the policy making space on its journey into 
implementation.  Working as a team they execute a good cop/bad cop game plan: WPR up front 
asking the tough questions; CHEPDA working silently in the background framing the evidence. 
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Author Comment: 
We are very grateful to the reviewers for kind comments, their time and valuable feedback, which 
we hope satisfactorily addresses the issues raised in your appraisal.
Kind regards
The Authors  
Reviewers' comments:
Reviewer #1: Overall, I very much enjoyed reviewing this paper and can readily see the value of the 
framework presented for interrogating policies and teaching. 
Whilst recognizing the focus of the paper is on presenting the framework however, I do however feel 
the paper would be improved with a few more links back to the theoretical lens and key findings.
1.  links back to the theoretical lens and key findings.
a. Specifically, it would be useful to link the key findings identified through the analysis 
process (including what is not being said/silence re broader austerity measures in Ireland, 
CRPD and how this also impacts on the lives of people with disability, and how this problem 
has been constructed to focus on individuals rather than structural barriers, perhaps under 
section on moral evaluation?) within the discussion and conclusion, as this would better 
guide the reader on how the framework can be used to critique and present the policy 
process and impact. 
Author Response a 
I have discussed the silences in the text and the impact of such on disabled people under 
Moral Evaluation. I have included an additional snapshot of binaries (figure 3) within this 
section also. 
The paper now includes a discussion section problematizing charitable model of disability 
linked back to the findings (under moral evaluation).  This section extends the discussion to 
critique and examine the impact of the portrayal of disability along charity ideology. A 
concluding paragraph outlines the critique process involved through the problematization 
approach 
b. It may also be useful to include a few more sentences in the background to the CES 
on page 12 or refer readers
Author Response b:  I have added to this section and referred reader through a citation on 
page 12
Page 51 of 52 Qualitative Research Journal
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
Q
ualitative Research Journal
c. The author may also consider more clearly articulating the links back to qualitative 
methods in the conclusion. 
Author response c: In the introduction I have included document analysis as a qualitative 
research method drawing on Corbin and Strauss. I have introduced a new heading following 
the introduction dealing with innovation in qualitative research.  The Conclusion now makes 
a direct link with qualitative research methods citing Bowen (2009 who discusses document 
analysis as a qualitative research method in QRJ). 
Minor edits: 
Page 6 line 12: check quote? addressed
Page 8: line 7, check dates of the strategy? addresed
Page 10: line 47, through 'a' number? Line 49: 'By'? addressed
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